Information Technology’s
Department Structure

The Information Technology department is operated as an Internal Service
Fund (ISF), recouping all costs as charged out to County departments and
other agencies.

Support services are provided through five major units:

* Computer Operations

* Technical Services

* Office Systems

* Application Programming Systems

* Central Microfilm and Records Storage

Computer Operations is responsible for daily batch activities to produce
reports, checks, updated data files, and daily data back-ups, and the
maintenance and support of the mainframe computer

Technical Services is responsible for maintaining the County’s
infrastructure, Local Area Networks and Wide Area Networks (LAN/WAN),
for data communications, telephone systems, mainframe and AS/400
computer systems.

Application Programming Systems 1s responsible for the development,
procurement, installation, maintenance, and support of the County’s
mainframe and PC bases business applications.

Office Systems is responsible for the development, procurement, installation,
maintenance, and support of the County’s PCs, networks, printers and
Internet Web site.

Central Microfilm provides document storage for retention and retrieval,
microfilming and shredding of County departments’ paper documents.



